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Hi all... from our CEO
... find out more on page 2

Imagination Library ... more on page 3

Family Nature Sessions ... more on page 3



A message from John... 
Hi all… I hope this finds you well 
and you are continuing to stay 
safe. In my last update we were 
cautiously moving towards more 
positive weather and overall 
position regarding Covid, having 
returned to our normal repairs 
service at the end of April. I am 
pleased to say that colleagues in 
our repairs team have worked very hard in 
successfully clearing the backlog of repairs which 
had built up due to the pandemic.

 I also noted our very positive position in terms of 
performance, having reported that we had met our 
targets or been within our tolerance level across 75% 
of our Key Performance Indicators. We have recently 
received performance data for other Housing 
Associations across Scotland and this information 
has very much reinforced how well colleagues have 
done in maintaining performance, with Almond being 
ahead of the sector across most performance areas.

 Thank you to those customers who have taken part 
in our consultation on access to services. Your 
feedback is very important to us as we develop a 
service which ensures that you can access Almond in 
the way that you want, whilst ensuring that our team 
can meet customer needs and focus on the things 
that matter most to you. We will be analysing your 
feedback as we establish our new approach to 
ensure that your views are reflected, and we will 
keep you updated on progress.

 We will also be contacting you over the coming 
months to ask for information regarding you and 
your household. This will allow us to provide you 
with a service which is tailored to your personal 
needs and preferences as far as possible. Knowing 
your preferences in how we contact you, along with 
any personal information we need to be aware of, 
will help us ensure that your needs are met.

 Finally, we continue to be very aware of the wider 
impact of the pandemic on many of our tenants. 
As such I would again remind you that we are here 
to help you as much as possible and you can contact 
us with any concerns regarding your home or 
financial position. 

                                         John Davidson, Chief Executive 
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Customer Profiling 

Downsizing
As well as improving our services, we want to make sure 
our customers are living in a home that suits their 
current lifestyle. If your house is no longer appropriate 
for your needs, we can support you to move to a smaller, 
more convenient home.

When would I consider moving to a smaller home?

You may want to consider moving to a smaller home if:

•  you want somewhere that is easier to manage

•  the number of people in the household has reduced, 
for example, children have grown up and left home

•  you want to move to a different location to be nearer 
family or work

If you are interested in exploring re-housing please 
contact us on 01506 439291 or email enquiries@
almondha.org.uk

In the coming months we will be contacting our 
customers to ensure the information we hold on our 
system is accurate and up to date. Please expect a 
questionnaire by post, text, telephone or email which will 
ask for information such as contact details, household 
composition and statuses such as online access and 
financial circumstances. Aside from making sure that the 
information we hold is accurate, it also enables us to 
make better decisions around the services we provide. 
For example, if we find that our tenants are having 
difficulties getting online, or accessing certain services, 
we will look at how we can assist. 

We also need to ask questions about individual 
circumstances and we ask that you provide us with as 
much detail as possible. We are asking these questions so 
that we can provide you with a better service, for example 
if you only want to be contacted by phone, or if it takes 
you longer to answer the door, we can make sure our 
staff are aware. 

This exercise will allow us to tailor our services around 
your needs. If you have any questions or concerns 
around the exercise, please contact us on 01506 439291 
or email enquiries@almondha.org.uk

UPDATING OUR INFORMATION AND IMPROVING OUR SERVICES



Let’s Get Digital

Family Nature Sessions

Being online is brilliant for keeping in touch with family, 
finding work, staying in touch with your housing officer 
and saving time and money through online shopping 
and comparison sites. With more and more services 
moving online, Almond HA want to support you to stay 
connected through technology. 

There are several ways we can provide support, 
including:

•  Providing refurbished laptops to households who 
do not currently have access to a digital device.

•  Arranging training and support for those with 
limited digital skills.

•  Signposting you to Reusing IT – a local charity who 
can fix your laptop if it is running slow, needs more 
memory or has battery issues.

For more information, call us on 01506 439291 or 
email us at enquiries@almondha.org.uk.

This digital support project is funded through an array 
of grants including the Supporting Communities Fund, 

Connecting Scotland and our subsidiary, Almond 
Enterprises.

The Conservation Volunteers have started a new 
outdoor club for families at Hobart Street Community 
Garden every Friday at 2pm. 

Each week will have a different theme, allowing 
participants to learn about the wildlife that visit the 
garden, as well as the fruit and vegetables growing in 
the raised beds. This club is suitable for children aged 
5 years and up, but younger children are also welcome. 
We ask that parents/guardians stay with their children 
throughout the sessions.

The sessions are free of charge and there is no 
registration required – simply turn up every Friday 
at 2pm!  If you would like more information, please 
contact our Community Engagement Officer Barbara 

Imagination Library
Do you have a child aged 5 and 
under? If so, sign up to Dolly Parton’s 
Imagination Library and they will 
receive a free book every month up 
until their 5th birthday!

Sign up by emailing enquiries@
almondha.org.uk or call 
01506 439291.

at enquiries@almondha.org.uk or visit our website 
www.almondha.org.uk



Almond Housing Association 01506 439 291

Gas Leaks 0800 111 999

Citizens Advice Bureau 01506 432 977

Craigshill Health Centre 01506 432 621

Energy Advice 0808 808 2282

Homeless Persons 0800 032 3450

Howden Health Centre 01506 423 800

Litter Hotline 0800 616 446

Police 101

Refuse Collection 01506 280 000

Scottish Power (General) 0845 270 0700 

 (Emergency) 0845 272 7999

St John’s Hospital 01506 523 000

Street Lighting 01506 280 000

West Lothian Council 01506 280 000

EMERGENCY “OUT OF HOURS” REPAIRS: 0845 038 0040 (Calls cost up to 7p per minute, plus your phone 
company’s access charge. Alternatively, you can call our office on 01506 439 291 and select option 3 to be redirected at your local rate).

USEFUL TELEPHONE NUMBERS

Congratulations to Pawel Suszko, who has won our Almond Award for this quarter! 
Pawel was delighted to be presented with  £250 worth of vouchers for Almondvale 
Shopping Centre and Asda. 

We have a wınner!9

ROWAN GROVE COMMUNITY GARDEN

This draw is our way of thanking 
customers for keeping on top of their 
rent payments, taking care of their home 
and generally being a good tenant.

Our next Almond Award will be run in 
Winter 2021. To be entered for the draw 
to win £250 worth of vouchers, simply: 

1   Maintain a clear rent account for a 
minimum period of three months 
immediately prior to the draw.

2   Don’t be involved in any anti-social 
behaviour in your area.

3   Maintain your tenancy and any 
garden area to a satisfactory 
standard.

4   Allow our contractors to gain access 
to your home where appropriate. 

Well done to Pawel and a big thanks to all 
our tenants!

Thanks to the generous donation from our contractor Turners, 
we are delighted that the community garden at Rowan Grove is 
now complete. Turners donated a large quantity of wood which 
allowed young people from West Lothian Youth Action Project 
to develop their skills working with high quality materials and 
local tradesmen to build the raised beds. Residents, young 
people, and children from 3 local schools then worked together 
to plant up the garden and it is now flourishing with fresh fruit 
and vegetables for local people to use at their leisure.

Look out for future announcements as we plan the next stage 
of Growing Together.


